
Community Resources during COVID-19 

Access to internet 

The Federal Communications Commission is seeking to increase access to free or 
discounted internet/ data during the COVID-19 period. The FCC’s “Keep America 
Connected initiative pledges to suspend common penalties and expand internet access 
across the U.S.  
Several internet and telecom service providers are committed to offering free access to 
the internet (via WiFi hotspot), discounted internet service and/or increased data 
allowances to ensure people can get online during this unprecedented time. To learn 
more, review offerings from the service providers below.   

• AT&T  https://about.att.com/pages/COVID-19.html 
• Spectrum / Charter https://www.spectrum.com/ 
● T-Mobile  https://www.t-mobile.com/business/customers/ongoing-updates-co

vid-19 
• Verizon https://www.verizonwireless.com/ 
• Xfinity https://www.xfinity.com/prepare 

  
If you have concerns about your housing or food security:  
 

● You may be eligible for SNAP benefits – you can find more information about 
eligibility and the application process here or by calling 877-82-363.   

● Project Bread is running the MA Food Assistance Hotline and can be reached toll 
free at 1-800-645-8333. They will provide you with local resources and can assist 
with SNAP applications over the phone.   

● Mass 2-1-1 - dial 211 from any landline or cell phone and you will be connected 
with the United Way who will provide you with local social service programs, 
organizations, and resources.   

● For more information about how to access the United Way see: 
https://www.unitedway.org/recovery/covid19/luw-responses 

o Also, please note that HAWC is helping to distribute United Way 
resources. https://hawcdv.org/ 

 
For assistance with health care resources and health insurance assistance: 
 

● Health Care for All has compiled resources to help families in Massachusetts 
during the COVID outbreak. They also have information in many languages. See 
https://www.hcfama.org/ 

https://docs.fcc.gov/public/attachments/DOC-363033A1.pdf
https://docs.fcc.gov/public/attachments/DOC-363033A1.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__about.att.com_pages_COVID-2D19.html&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=W3Ah7igBI7UwwKYlhSomG0veAqj-lIIQwdSbjguCXyM&m=y6U5x0vxaMEhPQc-P_tGKfo1LPHrqnIcfQkvk0SlDAo&s=zfriEhswEnUvcOYPy0Vh7Yi7ATQqNGuv-iQu8KCpIZk&e=
https://about.att.com/pages/COVID-19.html
https://urldefense.proofpoint.com/v2/url?u=https-3A__corporate.charter.com_newsroom_charter-2Dto-2Doffer-2Dfree-2Daccess-2Dto-2Dspectrum-2Dbroadband-2Dand-2Dwifi-2Dfor-2D60-2Ddays-2Dfor-2Dnew-2DK12-2Dand-2Dcollege-2Dstudent-2Dhouseholds-2Dand-2Dmore&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=W3Ah7igBI7UwwKYlhSomG0veAqj-lIIQwdSbjguCXyM&m=y6U5x0vxaMEhPQc-P_tGKfo1LPHrqnIcfQkvk0SlDAo&s=pMKWX4uei0Dci_SPCit5sDU1_kkqul8b_7te3vZyxX0&e=
https://www.spectrum.com/
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.t-2Dmobile.com_news_t-2Dmobile-2Dupdate-2Don-2Dcovid-2D19-2Dresponse&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=W3Ah7igBI7UwwKYlhSomG0veAqj-lIIQwdSbjguCXyM&m=y6U5x0vxaMEhPQc-P_tGKfo1LPHrqnIcfQkvk0SlDAo&s=czeb-yxrf6woEg2c9dgEXrX_fqNECtW1z7S5FPDmCNI&e=
https://www.t-mobile.com/business/customers/ongoing-updates-covid-19
https://www.t-mobile.com/business/customers/ongoing-updates-covid-19
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.verizon.com_about_news_our-2Dresponse-2Dcoronavirus&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=W3Ah7igBI7UwwKYlhSomG0veAqj-lIIQwdSbjguCXyM&m=y6U5x0vxaMEhPQc-P_tGKfo1LPHrqnIcfQkvk0SlDAo&s=q9JY0cNhjXfh4KGA-bUfTyoKl1ZWuSQ5b3i3a_C3-Us&e=
https://www.verizonwireless.com/
https://urldefense.proofpoint.com/v2/url?u=https-3A__corporate.comcast.com_covid-2D19&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=W3Ah7igBI7UwwKYlhSomG0veAqj-lIIQwdSbjguCXyM&m=y6U5x0vxaMEhPQc-P_tGKfo1LPHrqnIcfQkvk0SlDAo&s=oGq6b4WblXrPVhEExmdM-n5sF07HeXPEqK9_mR1F_2o&e=
https://www.xfinity.com/prepare
https://www.mass.gov/how-to/apply-for-snap-benefits-food-stamps
http://www.projectbread.org/
https://www.unitedway.org/recovery/covid19/luw-responses
https://hawcdv.org/
https://www.hcfama.org/

